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A

ttorney Susan L. Ward manages her family-law business with the
attitude that when very little else remains constant for a client, the
one thing that should remain constant during the representation
is great attorney service. Just like handling her family of six, all of whom
have their own personalities, each of Ward’s clients has their individual
goals and needs for their cases. Ward wants her clients to know she and
her office members all work together to achieve those goals.
“All members of the firm work as one team for each client,” Ward says.
“Each client’s matter is unique to their facts and circumstances, and it’s
important for us to approach each client’s goals accordingly. Particularly
in these trying economic times, it is important to consider whether a client can or should modify their existing orders, as well as whether or not
to pursue a new matter.”
Ward believes clients in crisis need constant team responsiveness and
support. She says the best representation is based on being able to handle
a client’s needs at the level the client desires. For instance, not all cases
require a full adversarial or trial-preparatory approach, yet others will require all of her firm’s experienced, cohesive team efforts to prepare for
the most challenging case situations.
After 18 years in practice, Ward finds that daily mentoring of her team
members allows her clients the full complement of the office’s abilities.
As such, the entire team provides consistent, high-quality service to each
and every client.
In handling a constant flow of divorce, custody, support, modifications,
and parenting matters, the team’s unified delivery of constant, quality
representation provides clients the assurance that the team is working for
them to obtain the best possible result under any approach.
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